Quick Guide

for Connection to DSL Access and the Internet

This guide will help you to reconnect to DSL Access and the Internet when your connection is interrupted. If, at some step in the guide
your connection fails, you should contact the Call Centre on 132 for technical support. State the step at which you have encountered
the problem in order to resolve it quickly. Keep this guide where everyone using the internet can find it easily.

1. Restart your computer.

2. Connect to DSL Access:
In the “Address” field of your browser (e.g. Internet Explorer,
FireFox or other ) type one of the following addresses (picture 1),
www.dslaccess.com.cy
www.i-choice.com.cy

192.168.5.2
192.168.5.2/portal

If the DSL Access page (picture 1) does not appear proceed as
below:

e Restart your ADSL modem by pressing the button on the back of the modem
and wait for about one minute until the DSL or Broadband light indicator on
the ADSL modem becomes stable.

e If you are using a Router between your computer and your ADSL modem,
you also need to restart the Router.

® Repeat steps 1 and 2.

Note: If you also have CytaVision and/or Broadband Telephony:
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Restarting your ADSL modem will cause a temporary interruption to these services. They will resume once the DSL or Broadband light indicitaror on your ADSL modem
becomes stable (you may need to change channel or restart your CytaVision set-top box to resume).

3. Connect to the Internet:

e Select the Internet Service Provider (e.g. Cytanet) with which you have
an Internet account by clicking on its name or logo.

®When the login box of your Internet Service Provider appears (e.g.
picture 3), enter your Username and Password (e.g. for Cytanet enter
your NetRunner Username and Password as shown on the right) and

click on ' vogm |.

If your Username and Password are correct, a confirmation message from
your Internet Service Provider will appear. You are now connected to
the Internet.

Visit any website to confirm this and...
Enjoy surfing the Internet.
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